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In April 2000, sector education and
training authorities (Setas) were intro-
duced to South Africa to replace the
30-cdd industry training boards

It was felt that a more formalised and
regulated process was needed to ensure
the quality of skills training would be of
maximum benefit ta the unemployed
and emplovees who needed 1o improve
thieir skilis.

Twenty-five industry sectors were

identified (now reduced to 23), run by
an amalgamation of government, labour
and social partners and organised business,
and funded by prescribed contributions
(1% of payroll} by member businesses

Onginally, the Services Seta had roughly
15 industries in its porticlio. 'It was the
rubbish bin Seta,” says lvor Blumenthal,
the Seta’s CEQ. ‘I an industry didn’t fit
into metal of mining, banking or manu-
facturing, then it went to the senvices
sector, We spent a lot of time in those
early years finding the synergy between
all those industries but that’s what made
us strang, In a sense we were looking for
an identity rather than just continuing
with ong.”

The Services Seta identity was found
1o hie with, essentially, non-financial,
small business sernces in both artisan
and professiona sectors. Today it is by
far the largest Seta, says Blumenthal,
tepresenting 180 000 companies across
37 different industnies and affecting
2.5 million employess, ‘The beauty of this
sector is the economy-of-scale benefit of
combining small industries such-as beauty,
hairdressing or funeral operations with
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become the largest and one of the most suc
organisations in South Africa. By KERRY DIMMER

lvor Blumenthal is controversial, outspoken and forthright.

his tenure as CEO of Services Seta it has grown to

larger industries such as real estate,
property management and labour
racruitment. YWe can move them all,
simultaneously, towards the same
objectives such as standardising the
national gualifications framewark and
assessmant processes

Through 8 000 accredited providers,
45 000 training programmes can be
sourced through the Services Seta and
cver the past five years more than 54 000
people have directly benefited from the
grants proviced,

That does not include the in excess
of a million people whio are accounted
for in our workplace skills planning pro-
cess provided 1o our member companies,’
says Blumenthal,

|mpressive as this sounds, the work
that the Services Seta does seems largely
ignosed. I a sense it exsts on a founda-
tion of almast ennoticed, unrecognised
deeds that collactively contribute to
the survival and betterment of ordinary
South Africans while helping to improve
the unemployment rate. The Ennerdake
progect s one such case.

A downtrodden and poor community,
Ennetdale was endowed by the Federation
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of Unlons of South Africa (Fedusa) with
grants from the Senvices Seta to provide
management and apprentice raining.

in less than ayear there wasn't a family in
that community that was left untouchea
by the 400 people who realised an occu-
pational qualification.

There were mothers and daughters
graduating at the same lime and
rehabilitated criminals achieving best
student awards," says Blumenthal,

‘If ever there was a praject not based
on greed, power or ownership it was
Ennerdale. Fedusa got nothing out of
the process, every cent of the grant was
spent paying training providers of on
transport of ranslation activities.”

In anather Services Seta flagship
programme, authorised trainer Siyaya
Skills institute, has been able ta grant
900 gualfications to physically and
mentally disabled people with 90% of
them gaining full-time employment as
a result. True value has also been added
in the apprenticeship market

“When we started,” says Blurnenthal,
‘we only had one apprenticeship pro-
gramme and that was in hardressing
But, of the 22 000 Department of Labour
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The Services Seta contributes some 25% of GDP and is
worth approximately US$91 million a year. According

to Blumenthal, Setas are cumulatively worth close to
US$520 million a year. But despite these healthy figures,
he does have concerns for the future of Setas in general.




